
From the landing page, click “Sign in” from either location indicated below. 

 

 

 

Step 1. Enter your username in the Username field. 

If you have forgotten your username, please click forgot username, enter your email address, and hit 
submit in the bottom right-hand corner.  

 



Step 2.  Click the “Next” button in the far-right corner. 

 

 

 

Step 3. Enter your password in the password field and select the “Sign In” button.   

If you entered the correct credentials you will now be successfully logged into the website.   

If you forgot your password, click the “Forgot Password” link in the bottom right-hand corner under 
the “Sign In” button.  

 

 



 

Answer your security questions and select the “Submit” button in the bottom right-hand corner. 

 

 

Tips: You will have to answer 2 questions correctly to have a reset your password link emailed to the 
email address used to set up your profile. 

If you do not receive an email, please check your spam and junk email folders as well.  

If you are still having trouble signing into your mybenefitscalwin account, please contact Application 
Support at: bcwpassreset@acgov.org for assistance.  

 

mailto:bcwpassreset@acgov.org

