From the landing page, click “Sign in” from either location indicated below.
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Get medical, food and cash
assistance now.

MyBenefits CalWIN is the fast, easy way for Californial
residents to get the help they need.
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Sea if | Am Eligible Apply for Benefits Repart Changes Renew Benefits
Check to see what vou qualify for Start a new application or Complete reports online. Complete vour reewals online
inminutes, continye an existing one,

Step 1. Enter your username in the Username field.

If you have forgotten your username, please click forgot username, enter your email address, and hit
submit in the bottom right-hand corner.

Forgot Username?
You must answer all questions that are marked with an *

Enter the email address you signed up with to have your username emailed to you.

*Email:




Step 2. Click the “Next” button in the far-right corner.
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Step 3. Enter your password in the password field and select the “Sign In” button.
If you entered the correct credentials you will now be successfully logged into the website.

If you forgot your password, click the “Forgot Password” link in the bottom right-hand corner under
the “Sign In” button.
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Secure Password Entry

Seging your Sagn-In Piciure on this page halps you iovow that yiou ane on the affcial MySienafits CalWIN wobsite, and that i's safe to antor your passaord

Yo must answer all questions that are marked with an *

Your Sign-In Picture
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Answer your security questions and select the “Submit” button in the bottom right-hand corner.
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Forgot Password

‘You must answer all questions that are marked with an *

Step 2: Question 1

‘You must correctly answer two of your security questions to have a temporary password emailed to you,
y . N
Password Question: ‘With whom did you want to go to the prom?

* Your answer

@ Do not use the "Forward", "Back” or "Stop" buttons on your weh browser. If used during this forgot password process your account will be locked out for 15 minutes.

Tips: You will have to answer 2 questions correctly to have a reset your password link emailed to the
email address used to set up your profile.

If you do not receive an email, please check your spam and junk email folders as well.

If you are still having trouble signing into your mybenefitscalwin account; please contact Application
Support at: bcwpassreset@acgov.org for assistance.
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